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Taking the long view

Patient and consumer allergy advocacy over thirty years

Hazel Gowland PhD, PGCE, MREHIS, FIFST, FRSPH

December 2023
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Autumn 1993

1992
Suraj
David
Josephine
Kerry

1993
Michaela
Antoinette
Gillian
Robert
Rachel
Louise
George
Lee
Sarah
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Spring 1994

• Prevent deaths
• Improve quality of life
• Research
• Accurate food labelling
• Support
• You are not alone
• Something is being done to 

protect you and your family
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Spring 1994
Discussions with 

Nicholas Soames MP, 
Food Minister

and officials at MAFF

Anaphylaxis & 
treatment 
defined by 

expert doctors

Adrenaline 
(auto-injectors 
and inhalers)

Fundraising and 
thanks for 
donations

Member data 
Contacts

Which allergies?
Issues they face

BSACI list of allergy 
clinics

MAFF research 
vegetable oil 
and 25% rule

Chief Medical 
Officer letter to 

GPs

House of 
Commons 

adjournment 
debate 

Sir Cranley 
Onslow MP 

joins AC Board

Cadbury warning 
about peanut traces

Arachis oil alert Call for data – 
‘near misses’

unlabelled 
allergens

Sesame allergy 
contact 

EU Labelling 
Directive - 
lobbying

Regional reports eg 
ambulance times in 

Scotland

Allergens in 
personal care 

products
Allergy in 
schools

Research – 
peanut allergens

milk, egg
Possible allergy 

vaccine

Contact details for 22 regional coordinators covering UK 
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Nicholas Soames MP, Food Minister and MAFF

Research

Peanut allergens

Milk and egg allergy 
prevalence and impact

Refined vegetable oils

‘Near misses’

EU Labelling Directive

Clinical studies

Policy

Priority allergens

EU Labelling 
Directive Prepacked

Catering

Campaigns

Be Allergy Aware



G
o

w
la

n
d

 T
a

kin
g th

e
 lo

n
g vie

w
 ©

2
0

2
3

 A
lle

rgy A
ctio

n
 



G
o

w
la

n
d

 T
a

kin
g th

e
 lo

n
g vie

w
 ©

2
0

2
3

 A
lle

rgy A
ctio

n
 

1997
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1997 – Allergen testing
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Anaphylaxis Campaign HQ from 2000
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"Allergy clinics have 

been disbanded"

Allergy Care - An Investment for Life ? 

Patient status 

History of Allergy/ 

Reaction

G P

Sent away

"To wait and see"

Told "no clinic"

"Not sure why?"

"Test yourself"

"Adrenaline will cause 

you more problems"

Referred (more than  2 

years wait in Scotland)

To non BSACI Clinic

To BSACI Clinic

Pot Luck

Patient status

unsure / 

 incompetent /  

frightened / 

confused?

Mediocre Nurse

To Specialist Nut 

Allergy Clinic

To Community Nurse 

(specialist?)

To any hospital 

paediatric 

department

+Dietician / Specialist nurse

Joint Consultants 

 (Allergist + Immunologist)

Skin / RAST testing

Dietary / lifestyle advice
( +Safe challenges)

Allergen avoidance

Emergency protocol 

School Support

Consultant Immunologist

Consultant Allergist 
Consultant Dermatologist

ENT Consultant

Chest Consultant

Seen in surgery 

(by nurse)

Good nurse 
Trained in allergy

Experienced and 

Patient status

medically equipped

 / competent / confident

TARGETS:

"Down-regulation of inflam-

mation, relief of symptoms, 

avoidance of exacerbation 

and maintenance of quality 

of life."

Dietary / lifestyle 

advice
Allergen avoidance

Emergency Protocol

School support

Fully trained in 

allergy
Part trained in 

allergy

Untrained in 

allergy

© Hazel Gowland 2001

2001

Mapping care 

pathways for 

allergic disease
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2001 ‘May contain’ 
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2002
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2003 Action Plan
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Protall
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Emergency treatment
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Psychological impact, quality of life and support
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2003     2004         2007
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2006-2008 FSA guidance and local authority training 
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Prevention by early dietary intervention

LEAP and EAT studies
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Immunotherapy
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Thresholds and severity 
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Awareness and fundraising
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Research
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Research

Measuring skin to muscle 
distance with ultrasound
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2003 – 2023
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2003 – 2023
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Taking the long view…..

• Access to allergy care and safe interventions

• Information provision especially in catering

• Innovation to reduce risks – information, treatment

• ‘Near miss’ and fatal investigations and lessons learned

• New and emerging allergens

• The impact of climate change and food supply 

• Regulating Precautionary Allergen Labelling – practical, possible, acceptable?
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